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PROGRAM HIGHLIGHTS
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* Funding supported services to 21,900
clients over 15 areas of law and

CO e Legal across all 39 counties
Services

e Partnership and Coordination

e Streamlined and improved reporting
structure in consultation with national
consultant, John Tull

* Attended five joint site visits with Legal
Formerly Foundation of Washington

11 11
General * In the works

* CLEAR assessment recommendations
and coordination with NJP and
stakeholders

e "Core Funding" Biennial Report




Updates: Protecting Child Victims:

* Second DV contract cycle began .,
July 1 (3-year terms) Sophia’s Story

* 18 applications for 7 available o
contracts After Sophia disclosed abuse

* VOCA funding decreases, required at school, defense counsel

scaling down of the Project Safety subpoenaed her therapy
Program with KCPAO records. VOCA-funded
* Reconnected with Address ?}ftomehys ,Stepped/.lg a'lf’
1 y Confidentiality Program staff for rougn vigorous litigation,
DO mestic V| O | ence updates on use of Revocable they successfully limited the
VO CA Living Trusts for property subpoena. This preserved
purchases Sophia’s dignity and her right
Kl ns h | p In the works: to safe, confidential

 Survivor Support Internship in therapeutic care.

partnership with Gonzaga School
of Law launching summer 2026

In 2025, of the 6,000+ survivors served, 54% identify as black, Indigenous,
or people of color and over 40% speak a language other than English




Legal Counsel for Long-Term Care

July 2025

Convened Ongoing

Expert Panel

Brought together individuals

from across disciplines to

advise on program

development including:

Long-Term Care Ombuds
Northwest Health Law
Advocates

Northwest Justice Project
American Indian Health
Commission

Contractor Solicitation

External RFPs and
contracted with
organizations and firms to
provide centralized intake
and direct representation
Intake to be provided by
Disability Rights
Washington

*  Finalized interagency

January 5,
2026

November
2025

Partnership with DSHS Launch date!

* Intake line officially opens

agreement and continued *  Ready for referrals!

coordination

Launch Briefing held 12/3, /
recording will be posted to
OCLA website




Foreclosure
Prevention

7

Stabilized Funding through SB 5686

Increased percentage to Civil Legal Aid

Expanded Scope: Now Includes Condo
Owners

Senator Orwall honored for her
leadership at Access to Justice
Conference
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Children’s Representation Program

Internal Centering
Program Children in
Restructure/ Policy Spaces

Client Voice
& Community
Impact

Attorney
Support

Social Worker Pilot Lived Expert Voice Optimized Internal CRP Expertise in Action

* Launched in Pierce, Grays * Brought lived expert Capacity * CRP staff participate in
Harbor, and Mason voice into key * Streamlined processes 30, grganizations
Counties October 2025 statewide policy and N rea“g’?”.“?‘r_‘t of J_Ob dedicated to improving

Attorney Mentorship Pilot  trzining spaces gi;ionﬂb'“tles with the lives of children and

* Launched October 2024 Advisory Board

youth impacted by the
* Expanded inJanuary 2025

* Resulted in expanded

Finalizing this ke o : child welfare system
B " — 8 y admln_|§t_rat|v<-j: support =2y
o component of the capabilities without *  Committees
Tech Support & Training TR . . g
CVCl Initiative with increasing staff *  Workgroups
* Hundreds of hours of X
projected launch date * Task forces

direct technical support 3
and trainings of July 2026 * Think tanks



CRP
PROGRAM
IMPACT

The work of the CRP has been shown to result in a 45%
increase in family reunification; a 30% reduction in
placement changes; and a 65% reduction in non-normative
school changes.

Here is what some of that advocacy looks like in action:

Our contractor challenged the Department’s decision to place a
child in a foster home with a history of sexual abuse
allegations. Her advocacy resulted in the child being placed
with fit and loving grandparents whom the Department had
failed to identify.

Our contractors teamed up to challenge the Department’s
placement of two legally free siblings in separate foster homes.
By utilizing an expert and remaining steadfast in their efforts,
they were successful in getting the Court and the Department
to find a home that could adopt the children together.

Through zealous advocacy both inside and outside the
courtroom, our contractor safely reunited 4 siblings with their
grandmother after challenging the children’s removal as
being in violation of the Indian Child Welfare Act.
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Eviction Defense Program

We aim to ensure that all attorneys are equipped with the tools to be competent and zealous advocates.

Case Study:
An elderly, non-English speaking living in subsidized housing were served a notice for eviction. Due to their zealous
representation, they remain in their housing and have kept their subsidy.



Pre-Filing Eviction Defense

Case Study:

Jane suffers from a severely
debilitating neurological condition.
The Housing Authority agreed to
allow a much more lenient
repayment plan and the tenant is
still living in her apartment with
her minor daughter.

Name changed for anonymity.

2,961 Tenant Serviced

41% no UDA filed

*known outcomes only

Due to the differing services
based on program, OCLA hosts
a monthly meeting for
advocates to discuss their
work and seek supports.



Appointed Counsel Program

Case Study:

Appointed Counsel Attorney preserved tenancy for
an elderly disabled couple facing eviction for
unsanitary conditions and habitability concerns.

Oversight

OCLA conducted two site visits in King and Pierce Counties
OCLA uses site visits as an opportunity to evaluate practices

Law School Outreach

OCLA funded law students from Seattle University and
Gonzaga for eviction defense work over the summer
Additionally, OCLA hosted a law student

Issued New Guidance

* (Caseload Guidance after extensive collaboration

with Stout

* Best Practice for Zealous Advocacy Guide to help

eliminate justice by geography

90% 10,817

Permanent Housing Tenants Represented
*known outcomes only
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ENGAGEMENT HIGHLIGHTS



OCLA Engagement

Statewide Work — New in 2025:
 State and local government coordination on immigration legal aid funding
* Family Separation Taskforce/Rapid Response Team
e Office of Military and Veteran Legal Assistance Advisory Committee
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OPERATIONAL HIGHLIGHTS



Washington State Office of /

Civil Legal 'Aid
WEBSITE
REDESIGN

FIND LEGAL HELP PROGRAMS v REPORTS v ABOUT OCLA v

OCLA launched a redesigned website in June 2025. The
new website:

* Has a modern interface

* Incorporates all programs

* Provides expanded information on service providers
* Simplifies contacting OCLA

* Includes a separate portal for contractors




Data

Washington State Bar Association (WSBA)
Opinion 202402

Issue:

What factors should a lawyer consider when deciding
whether or how to report anonymized client data to a
funder of legal aid services in a disaggregated format?
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Staffing

Following a program reorganization in 2024, OCLA completed an administrative staff reorganization and
added key positions to best position OCLA for the current biennium and into the future.

-

Children’s
Representation Program

Promoted staff members
to:

* Contract
Management
Specialist

* Administrative
Specialist

Hired to fill critical
administrative and billing
support position

~

-

Other Programs
Hired Program Counsel

to support Long-Term
Care Program
Reorganized to provide
each Program Director
with administrative
and billing support
Hired to fill critical
administrative and
billing support
position

Utilized a summer
intern to support the
Eviction Defense
program

~

Central Operations

Reorganized to better
support process
continuity with backup
and cross training

The executive assistant
position has been
vacant since April 2025
due to focusing
resources on program
staff




p)
1

Staff Training and Professional Development

RISEWITHUS has helped us this year to empower the OCLA team with the tools and strategies to
support our work environment to have trust and create a thriving equitable workplace.

| l | 1

Creating shared Understanding Conflict Giving and receiving Communicating
language bias and power management feedback across cultural
dynamics differences

OCLA staff also regularly attend programmatic-related training and conferences.



Thank You!

ocla@ocla.wa.gov ocla.wa.gov




