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CIVIL LEGAL AID OVERSIGHT COMMITTEE
March 27, 2026
11:30a.m.-1:00 p.m.

ViaZOOM

AGENDA

1. Welcome and Introductions (Chair Sanchez)

2. Occupied Land Acknowledgment and Recognition of Responsibility ()
3. Approval of December meeting minutes (Chair Sanchez)

4. Callfor nominations for Vice Chair (Chair Sanchez)

5. Legislative Session Overview (Sara Robbins, Director)

6. CLEAR Assessment Presentation (Beth Leonard OCLA Core Program Manager, and
Abby Daquiz, Executive Director Northwest Justice Project)

6. Public Comment/New Business

7. Adjourn


https://us02web.zoom.us/j/85452033880
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CIVIL LEGAL AID OVERSIGHT
COMMITEE MEETING OF
December 5, 2025
DRAFT MINUTES

Pursuant to notice duly provided in advance, the quarterly meeting of the Civil Legal Aid
Oversight Committee was held virtually through ZOOM on Friday, December 5, 2025.

Members Participating: Chair Alé Sanchez, Vice Chair Angela Cruz Boldt, Judge Janet
Chung, Natasha Damien, Megan Johnston, Representative Matt Marshall, Molly Peach Matter,

Members Not Participating: Senator Drew MacEwen, Representative My-Linh Thai, Senator
Yasmin Trudeau

OCLA Staff: Sara Robbins (Director), Ali Kingston (Program Manager), Annalise Martucci
(Program Director), Stefanie Powell (Director of Operations), Bonnie Rosinbum (Program
Counsel), Bailey Zydek (Program Director)

Guests: Carissa Bourdon (WaTech), Malou Chavez (NWIRP), Abigail Daquiz (NJP), Kari
Petrasek (legal aid attorney), Carla Sullivan (OAH), Michael Terasaki (PBC), Sara Zier (Team
Child)

The meeting convened at 11:31 a.m.

1. Welcome and Introductions (4/¢ Sanchez, Oversight Committee Chair)
Chair Sanchez welcomed everyone to the meeting. He introduced himself and then
invited Oversight Committee members, OCLA staff, and guests to introduce themselves.

2. Occupied Land Acknowledgment and Recognition of Responsibility (Annalise
Martucci, OCLA Program Director)
Annalise Martucci provided the land acknowledgment from her location in Mount
Vernon, Washington. She recognized being on Coastal Salish land, home of the Upper
Skagit Indian Tribe. Annalise then spoke to the ongoing crisis of missing and murdered
indigenous women. Washington’s indigenous person missing rate is at least three times
the state average rate. OCLA has a history of working with tribal entities and with tribal
led solutions to provide better outcomes relating to missing and murdered indigenous
women. As part of this work, OCLA has contracted with the Lummi Nation since 2022.

3. Approval of Minutes of Meeting on September 12, 2025
Chair Sanchez invited a motion to approve the September 12, 2025, meeting minutes.

Motion to approve the September 12, 2025, minutes with a correction to the spelling of
Philippe Knab’s name in the minutes: Megan Johnston
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Second: Molly Peach Matter

Action: Approved with 6 votes. (Note: Natasha Damien was not present at the time of
the vote.)

4. Oversight Committee Dates 2026 (Sara Robbins, OCLA Director)
Sara Robbins previously provided potential 2026 meeting dates to the Oversight
Committee. After a brief discussion, the following dates were proposed for the 2026
Oversight Committee meetings:

March 27, 2026
June 5, 2026
September 18, 2026
December 11, 2026

Chair Sanchez invited a motion to approve the 2026 Oversight Committee meeting dates.
Motion to approve the 2026 Oversight Committee meeting dates: Judge Chung

Second: Chair Sanchez

Action: Approved with 7 votes.

5. Year End Retrospective (OCLA Staff)
Sara introduced an OCLA 2025 year in review presentation. Sara, Annalise Martucci, Ali
Kingston, and Bailey Zydek then shared information relating to successes and challenges
for OCLA’s programs, new opportunities for OCLA’s engagement in taskforces and
committees in 2025, and operational highlights for the year. The presentation materials are
available on OCLA’s website with other materials from this Oversight Committee meeting.

6. Public Comment/New Business
Public comments: None

New business: None

The meeting adjourned at 1:04 p.m.
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CIVIL LEGAL AID OVERSIGHT COMMITTEE

MISSION STATEMENT

To ensure that all people in Washington share in the fundamental
right to civil justice, the Civil Legal Aid Oversight Committee,
consistent with its statutory authority, shall oversee and support
the Office of Civil Legal Aid and shall periodically make
recommendations to the Supreme Court, the Access to Justice
Board and the Legislature as to the most efficient and effective
use of state-appropriated civil legal aid funds on behalf of low-
income people.
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CIVIL LEGAL AID OVERSIGHT COMMITTEE ROSTER

Position 1 (BJA 1):

Name:
Address:

Phone:

E-mail:
Appointing Entity:
Term Expires:

Position 2 (BJA 2):

Name:
Address:

Phone:

E-mail:
Appointing Entity:
Term Expires:

(September 2025)

Hon. Janet Chung

Washington State Court of Appeals, Div 1
600 University Street

Seattle, WA 98101-1176

206-464-7750
Janet.Chung@courts.wa.gov

Board for Judicial Administration

June 30, 2027; eligible for reappointment

Hon. Breann Beggs
Spokane Superior Court

Board for Judicial Administration
June 30, 2028; eligible for reappointment

Position 3 (Supreme Court 1):

Name:
Address:

Phone:
E-mail:

Appointing Entity:

Term Expires:

Megan Johnston

P.O. Box 6188

Olympia, WA 98507-6188

(360) 628-9560

mjohnston@resolutionwa.org

Supreme Court (on recommendation of the Access to
Justice Board)

June 30, 2026; eligible for reappointment



mailto:Janet.Chung@courts.wa.gov
mailto:mjohnston@resolutionwa.org

Position 4 (Supreme Court 2):

Name:
Address:

Phone:
E-mail:

Appointing Entity:

Term Expires:

Natasha Damien

ms.damien.johns@gmail.com

Supreme Court (on recommendation of the Access to
Justice Board)

June 30, 2028; not eligible for reappointment

Position 5 (Supreme Court 3 — Client Eligible):

Name:
Address:

Phone:
E-mail:

Appointing Entity:

Term Expires:

Angela Cruze Boldt

cruzeangela@yahoo.com

Supreme Court (on recommendation of the Access to
Justice Board)

June 30, 2026; eligible for reappointment

Position 6 (Senate Republican Caucus):

Name:
Address:

Phone:

E-mail:
Appointing Entity:
Term Expires:

Senator Drew MacEwen

115 Legislative Modular Building

PO Box 40435

Olympia, WA 98504

(360) 786-7668
Drew.MacEwen@leg.wa.gov

Senate Republican Caucus

June 30, 2026; eligible for reappointment



mailto:ms.damien.johns@gmail.com
mailto:Drew.MacEwen@leg.wa.gov

Position 7 (Senate Democratic Caucus):

Name: Senator Yasmin Trudeau
Address: PO Box 40427
Olympia, WA 98504-0427
Phone: 360-786-7652
E-mail: yasmin.trudeau@leg.wa.gov
Appointing Entity: Senate Democratic Caucus
Term Expires: June 30, 2027; eligible for reappointment

Position 8 (House Republican Caucus):

Name: Representative Matt Marshall

Address: PO Box 40600 Olympia, WA 98504
Phone:

E-mail: matt.marshall@leg.wa.gov

Appointing Entity: House Republican Caucus

Term Expires: June 30, 2028; eligible for reappointment

Position 9 (House Democratic Caucus):

Name: Representative My-Linh Thai
Address: 424 John L. O’Brien Building
PO Box 40600
Olympia, WA 98504-0600
Phone: 206-333-4107
E-mail: My-linh.thai@leg.wa.gov
Appointing Entity: House Democratic Caucus

Term Expires: June 30, 2025; eligible for reappointment


mailto:yasmin.trudeau@leg.wa.gov
mailto:matt.marshall@leg.wa.gov
mailto:My-linh.thai@leg.wa.gov

Position 10 (Office of the Governor):

Name: Alejandro (Ale’) Sanchez

Address: WA St. Department of Licensing
1125 Washington Street SE - HLB, FL 4 - MS: 48002
Olympia, WA 98501

Phone: 360-972-6356

E-mail: alsanchez(@dol.wa.gov

Appointing Entity: Department of Licensing

Term Expires: June 30, 2027; not eligible for reappointment

Position 11 (Washington State Bar Association):

Name: Molly Matter
Address: PO Box 13203
Burton, WA 98103
Phone: 206-280-8724
E-mail: amendmentxv@gmail.com
Appointing Entity: Washington State Bar Association

Term Expires: June 30, 2027; eligible for reappointment


mailto:alsanchez@dol.wa.gov
mailto:amendmentxv@gmail.com
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PO Box 41183 Sara Robbins
Olympia, WA 98504-1183 Director
360-485-1544 sara.robbins@ocla.wa.gov

To: OCLA Oversight Committee
From: Sara Robbins, Director, Office of Civil Legal Aid
Re: Director’s Report

Date: March 13, 2026

General Updates

This quarter has been exceptionally busy for me and the team with the legislative session, the rollout of a new
program, and planning two statewide conferences for March. At the March Oversight Committee meeting | will
provide an update on the legislative session and will reference the budget spreadsheet that follows this report.

Program Updates

Legal Counsel for Long-Term Care Program

Since launching on January 5, 2026, OCLA’s Legal Counsel for Long-Term Care Program has moved from early
implementation into active service delivery that is beginning to show both resident needs and system
coordination opportunities. During the program’s first two months of operation, the intake line received contacts
from across Washington, resulting in more than 30 completed advocate intake appointments and 14 referrals for
full legal representation. Many additional callers received technical assistance, rights education, self-advocacy
support, or warm referrals to partner organizations, including the Long-term Care Ombudsman Program. A
notable share of early calls came from rural and less-resourced counties, reflecting both the geographic reach of
the program and the need for this support in communities where residents have fewer alternatives.

Initial cases have involved discharge notices lacking clear plans for ongoing care, high-acuity facility situations,
and post-discharge instability. Many residents contacting the program have a significant vulnerability and limited
ability for self-advocacy without meaningful support. Notable case examples include a resident stayingin a
homeless shelter and a resident being housed in an acute care hospital in Spokane, both following discharges
from assisted living, and both were referred for full representation. Cases of financial barriers and non-payment
have also come through and referred for full representation, showing the mix of discharge reasons coming
through the program’s intake system. In matters referred for full representation, legal intervention has helped
stabilize the situations, with some pausing the discharge process—in two cases, reversing the discharge notice—
to support problem-solving and safer planning. Some callers contact the program before formal discharge
notices are issued, including residents of skilled nursing facilities and other care settings. In those cases, the
program is still offering helpful information or technical assistance, and in some cases a referral to a more
appropriate service.
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Program implementation has also included significant outreach and cross-systems coordination to strengthen
referral pathways and support earlier intervention following discharge/transfer notice. In February, program
flyers were distributed to more than 22 relevant community locations and care settings in the Puget Sound
region, including an emergency department, a behavioral health hospital, senior centers, adult day health
centers, and a homeless shelter, with positive engagement from many of the locations. Since program launch,
OCLA has also presented the program to the Seattle/King County Coalition on Homelessness and the Washington
State Hospital Associations’ Complex Discharge Workgroup; coordinated with DSHS to share information with
their acute care and skilled nursing facility case managers and Adult Protective Services; and worked with the
Office of Administrative Hearings on trends, case monitoring, pro se materials, and accommodation-related
coordination points. OCLA is also continuing to strengthen coordination with the Long-term Care Ombudsman
Program and regional Accountable Communities of Health to better pair advocacy and care-coordination with
legal assistance. Through the program, Disability Rights Washington is also planning targeted outreach to
facilities and distributing facility-based postings across the state to strengthen awareness and access. Recent
media coverage has also helped explain the program’s context to larger audiences: Washington launches legal
aid to prevent elder homelessness | Tacoma News Tribune.

Program development has included tools and guidance aimed at barriers emerging in early cases. With input
from the program’s expert panel and national partner Justice in Aging, OCLA developed guidance and related
training to support attorneys working with residents who have decision-making limitations but no legal
representative—a population that often faces some of the greater barriers to advocacy and services in discharge
situations. The guidance helps make the right-to-counsel in this space more meaningful and accessible for
residents who might otherwise remain effectively excluded from help at the moment they are most vulnerable.
Ongoing developments include a plain language resident resource self-advocacy packet, particularly for callers to
the intake hotline who are ineligible for full representation but may still need assistance navigating the discharge
appeal process. Also, translations of our Long-Term Care Contact Flyer in multiple languages and an ASL video
will be added to OCLA’s webpage for the program soon.

Appointed Counsel for Tenants - Unlawful Detainer Filings

Unlawful Detainer (UD) filing volume continues to reflect a persistent new normal rather than a temporary spike.
December 2025 marked the highest December UD filing volume in the last 13 years, with 2,073 filings, and
January 2026 remained especially high at 2,162 filings. We have also continued to see a pronounced shift toward
non-payment cases, which increased from 48% in FY22 to 73% in FY23, 88% in FY24, and 90% in FY25.

Against that backdrop, OCLA is pleased to report that the eviction defense appointed counsel program has
returned to full representation for all tenants. In King County, added judicial capacity led the eviction defense
provider to move temporarily to a vulnerability-based triage system in order to keep up with demand, but
conditions have since stabilized allowing a return to full representation for all tenants.

CLEAR Assessment

The CLEAR (Coordinated Legal Education, Advice, and Referral) hotline is operated by the Northwest Justice
Project (NJP) and provides eligibility screening, attorney advice, and referrals for individuals seeking civil legal
assistance across Washington State, excluding King County. The system serves as a primary entry point into the
civil legal aid network and includes multiple pathways for individuals seeking assistance, including a statewide

Underwriting Justice * Ensuring Accountability « PO Box 41183 Olympia, WA 98504-1183 + ocla.wa.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thenewstribune.com%2Fnews%2Flocal%2Farticle314222351.html&data=05%7C02%7Csara.robbins%40ocla.wa.gov%7C1ef4a8bf7468419d523908de8079249c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639089454946435899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YBx2Kvogl%2B0CekJHVvKrYbBYan%2F3BvmrHuF8tX598yc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thenewstribune.com%2Fnews%2Flocal%2Farticle314222351.html&data=05%7C02%7Csara.robbins%40ocla.wa.gov%7C1ef4a8bf7468419d523908de8079249c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639089454946435899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YBx2Kvogl%2B0CekJHVvKrYbBYan%2F3BvmrHuF8tX598yc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Focla.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2026-01%2FLTC%2520Contact%2520Flyer%25202026.pdf&data=05%7C02%7Csara.robbins%40ocla.wa.gov%7C1ef4a8bf7468419d523908de8079249c%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639089454946462564%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8GlXvsNhvIVaVlDC5K9ORaf1unAIp1QB0veEveTBr6w%3D&reserved=0

Washington State Office of x

Civil Legal fAid

telephone hotline, online intake, direct referrals for urgent matters, and other screening channels that connect
applicants to NJP and partner legal aid organizations.

OCLA commissioned a report examining the operations and processes of the CLEAR intake system to better
understand how the coordinated intake model is functioning and to identify opportunities to improve access to
civil legal aid. The review was conducted by Koméngé LLC and involved a business process analysis of CLEAR’s
intake, advice, and referral systems.

Demand for civil legal assistance in Washington significantly exceeds available resources, and this imbalance is
particularly visible at the intake stage. CLEAR receives nearly 200,000 calls annually to its hotline—far more than
current staffing levels can respond to. The system is supported by more than 42 full-time equivalent staff,
including managers, staff attorneys, and intake professionals, yet the volume of individuals seeking help still
exceeds capacity, creating ongoing challenges for timely screening and access. To better understand these
challenges, the evaluation combined quantitative data analysis with stakeholder input, including more than 600
survey responses and 12 virtual listening sessions with 84 participants, including NJP and CLEAR staff, members
of the Pro Bono Council, specialty legal aid providers, and community members. The report integrates these data
sources and provides findings and recommendations related to improvements in intake processes and
supporting technology.

OCLA and NJP will co-present on the CLEAR Assessment’s process, findings, and recommendations for the
Oversight Committee. The report is being finalized and will be posted on the “Reports” page of OCLA’s website
shortly after the Oversight Committee meeting on 3/27: https://ocla.wa.gov/reports.

OCLA anticipates that the report’s recommendations will assist NJP in identifying operational efficiencies and will
support broader discussions within the legal aid community about how best to leverage CLEAR’s expertise and
resources in the context of an expanding and increasingly diversified civil legal aid landscape.

Children’s Representation Program

The Office of Civil Legal Aid hosted the 2026 Children’s Representation Conference on March 12-13" where OCLA
and providers gathered to learn in a shared space grounded in lived experience, curiosity, and self-reflection.
Entitled Leveling Up: Tools for Elevating Children’s Representation, this conference reflected on the program’s
origins, best practices, and a future of empowerment and measurable impact in defense of Washington’s foster
children. The conference also highlighted the positive data we are seeing from our social worker support pilot
program which is assisting youth in four counties: Pierce, Thurston, Grays Harbor, and Mason with the greatest
number of referrals concerning older youth with complex mental and behavioral health needs.

Statewide Legal Aid Training Conference

OCLA is coordinating the upcoming Statewide Legal Aid Training (SLAT) conference, a large-scale training initiative
focused on workforce and skills development for Washington’s civil legal aid community. SLAT has long served as
a statewide training opportunity for legal aid providers, previously organized on an ad hoc or annual basis by a
volunteer workgroup. Beginning last year, OCLA assumed responsibility for coordinating the conference to
provide consistent, structured leadership and planning, working together with a committee of volunteers from
the civil legal aid community to identify training needs and select skilled trainers to deliver the content.
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The conference is now planned as a biennial event designed to bring together attorneys and support
professionals from legal aid organizations across the state to strengthen practice skills and foster collaboration.
This year’s conference will placee particular emphasis on supporting newer legal advocates, will be held March
23-24 at UW Tacoma, and is expected to host approximately 300 participants.

The SLAT conference includes four primary training tracks: housing, family and safety, trial skills, and professional
development for non-attorney staff focused on working effectively with clients. Sessions will combine
substantive legal instruction with practical skills development. The conference will also feature a specialized trial
skills component delivered in partnership with the National Institute for Trial Advocacy, with participation from
Justice Sal Mungia. By bringing together advocates from across Washington for shared training and professional
development, SLAT aims to strengthen the legal aid workforce and support continued high-quality legal services.

OCLA in the News

e Washington launches legal aid to prevent elder homelessness | Tacoma News Tribune

e WA has constitutional work still to do with drug-possession decision | The Seattle Times

e King County, WA eviction levels hit an all-time high, again | The Seattle Times

e If funds for legal aid in WA are cut, victims pay the price | The Seattle Times

Upcoming OCLA Priorities

1. The end of legislative session means we will begin planning for the biennial legislative session (2027-29)
and agency decision packages which we will finalize by September 2026 . We will be doing stakeholder
engagement along with internal planning over the next few months to determine additional needs and
priorities for the agency.

2. Continuing to work with the State Auditor’s Office (SAO) on a routine accountability audit of OCLA’s
contract management and financial activity during FY22-FY25.

3. Planning for a staff retreat at the end of March 2026.
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2026 Supplemental Decision Package and Budget Proposal Summary

2026 Reason for Maintenance FY 2027* Current Proposed Proposed Conference
Supplemental Request or Policy Request Annual Senate House
Decision Level Budget Budget Budget
Package

Legal Counsel | 2025-27 Policy $783,000** $783,000** $1,566,000 $1,566,000 $1,566,000

for Long-Term allocated (+783,000) (+783,000) (+783,000)

Care Discharge | fundingis less

Additional than needed to

implementation | fully implement

funding the program

Children’s Achieve Policy $819,000 | $12,800,000 $9,430,000 $9,430,000 $9,430,000

Representation | compensation foleel (+819,000) (+819,000) (+819,000)

Programs parity with

Vendor Rate contract

Adjustment attorneys

(VRA) providing similar
services

Appointed Allocated Policy $3,000,000 | $19,612,000 | $19,898,000 | $19,898,000 $19,898,000

Counsel for funding for the (+3,000,000) | (+3,000,000) FY 2027: $3M

Tenants program One-time Ongoing One-time

Funding decreases $3M FY 2028: $1.102M

restoration in FY 2027 as (to arrive at $18M
compared to FY total)
2026. However, FY 2029: $1.102M
there is no (to arrive at $18M
anticipated total)

corresponding

Updated 3/11/2026
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decrease in
need.

Reentry Legal
Aid Program
Funding
increase

Overall funding
for OCLA’s
reentry portfolio
of work
decreased
approximately
$10M for the
2025-27
biennium as
compared to the
2023-25
biennium.
However, there is
no
corresponding
decreasein
need.

Policy

$1,000,000

$1,007,000

$1,272,000
(+250,000)
Ongoing

$1,772,000
(+750,000)
One-time

$1,272,000
Ongoing

Supported Supplemental Requests from Partner Agencies

Services for
Crime Victims
and Survivors
Funding
restoration to
address federal
decreases

OCLA’'s VOCA
program is
funded through
an interagency
agreement with
the Department
of Commerce. A

Policy

$21,382,000

$43,756,598

$21,355,000
(+21,355,000)

$20,000,000
(+20,000,000)

$21,355,000
(+21,355,000)

Updated 3/11/2026
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major reduction
in federal
fundingis
expected,
putting half of
current VOCA
funding at risk.
State funding
was
appropriated in
FY 26 to partially
offset the federal
shortfall, but
only for one
fiscal year.
Commerce is
requesting state
funds to sustain
current program
levels in FY 2027.

* k)%

*Note: All decision packages request funding for Fiscal Year 2027. There are no requests for additional funding for Fiscal Year 2026.

**The Legal Counsel for Long-Term Care Discharge program is funded 50% from state general funds and 50% from a Medicaid match.
Amounts shown represent state general funds. The Department of Social and Health Services (DSHS) and OCLA are entering into an
interagency agreement to secure 50% reimbursement from Medicaid for program expenses. The Medicaid reimbursement will be requested
and processed by DSHS on behalf of OCLA.

***Program’s total budget estimated due to program receiving reimbursements under federal Title IV-E at fluctuating rates.

**** This total supports a range of victim services across sectors, including but not limited to legal aid.

Updated 3/11/2026
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