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67.74% 42

20.97% 13

9.68% 6

3.23% 2

1.61% 1

6.45% 4

Q1
Which of the following best describes you?
Answered: 62
 Skipped: 1

Total Respondents: 62  
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Funder

Board member
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ANSWER CHOICES RESPONSES

Staff member of a community partner or other organization

Court staff

Pro bono attorney

Funder

Board member

Other
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56.45% 35

6.45% 4

16.13% 10

14.52% 9

1.61% 1

6.45% 4

12.90% 8

Q2
What type of organization do you work or volunteer for?
Answered: 62
 Skipped: 1

Total Respondents: 62  
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ANSWER CHOICES RESPONSES

Legal aid organization

Pro bono program

Court

Government or governmental agency

Law school

Social services provider

Other (please specify)



CLEAR Stakeholder Survey

3 / 24

Q3
If you are willing, please share the name of your organization or
agency (OPTIONAL)?

Answered: 24
 Skipped: 39
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4.76% 3

65.08% 41

11.11% 7

36.51% 23

12.70% 8

Q4
Please select all statements that describe your engagement with
CLEAR.

Answered: 63
 Skipped: 0

Total Respondents: 63  
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I refer other
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self-help...
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work at a

community-ba...

Other

ANSWER CHOICES RESPONSES

I use CLEAR for my own legal problems or have used CLEAR in the past.

I refer other people to use CLEAR, but I do not use them myself.

I manage or work at a self-help center that refers people to CLEAR.

I manage or work at a community-based organization that refers people to CLEAR.

Other
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Q5
Please answer the following:
Answered: 42
 Skipped: 21

Do you use or refer people to this access pathway?
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telephone lines
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Defense
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NJP Online
Intake

Callback
requests

submitted to...

Is it helpful?

CLEAR and
CLEAR*Sr

telephone lines
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Not at all h… I don't know
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Is it easy to use?
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Do you use or refer people to this access pathway?

90.48%
38

9.52%
4

0.00%
0

 
42

46.15%
18

46.15%
18

7.69%
3

 
39

72.50%
29

17.50%
7

10.00%
4

 
40

28.21%
11

43.59%
17

28.21%
11

 
39
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Extremely … Very easy Somewhat … Not so easy

Not at all e… I don't know

Eviction
Defense

Screening Line

NJP Online
Intake

Callback
requests

submitted to...

  YES NO I DON'T KNOW TOTAL

CLEAR and CLEAR*Sr telephone lines

Eviction Defense Screening Line

NJP Online Intake

Callback requests submitted to NJP's Screening Unit
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Is it helpful?

4.88%
2

2.44%
1

46.34%
19

17.07%
7

9.76%
4

19.51%
8

 
41

6.90%
2

17.24%
5

17.24%
5

3.45%
1

6.90%
2

48.28%
14

 
29

8.57%
3

5.71%
2

25.71%
9

14.29%
5

5.71%
2

40.00%
14

 
35

3.70%
1

11.11%
3

18.52%
5

0.00%
0

7.41%
2

59.26%
16

 
27

Is it easy to use?

0.00%
0

12.50%
5

25.00%
10

25.00%
10

12.50%
5

25.00%
10

 
40

3.45%
1

17.24%
5

13.79%
4

3.45%
1

3.45%
1

58.62%
17

 
29

2.94%
1

8.82%
3

26.47%
9

8.82%
3

5.88%
2

47.06%
16

 
34

7.41%
2

11.11%
3
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4

0.00%
0

3.70%
1

62.96%
17
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TOTAL
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NJP Online Intake

Callback requests submitted
to NJP's Screening Unit
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TOTAL
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2.33% 1

9.30% 4

11.63% 5

16.28% 7

60.47% 26

Q6
How long have you been using or referring people to CLEAR?
Answered: 43
 Skipped: 20

TOTAL 43
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I have never
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Less than 1
year

1-2 years

3-5 years

more than 5
years

ANSWER CHOICES RESPONSES

I have never used nor referred people to CLEAR

Less than 1 year

1-2 years

3-5 years

more than 5 years
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4.65% 2

16.28% 7

44.19% 19

16.28% 7

13.95% 6

4.65% 2

Q7
How often do you use or refer people to CLEAR?
Answered: 43
 Skipped: 20

TOTAL 43

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I've never
used CLEAR

Daily

Weekly

Monthly

Occasionally

Rarely

ANSWER CHOICES RESPONSES

I've never used CLEAR

Daily

Weekly

Monthly

Occasionally

Rarely
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16.28% 7

0.00% 0

32.56% 14

39.53% 17

11.63% 5

Q8
How satisfied are you with CLEAR?
Answered: 43
 Skipped: 20

TOTAL 43
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I don't
know/I've never
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Very satisfied

Somewhat
satisfied

Somewhat
dissatisfied

Very
dissatisfied

ANSWER CHOICES RESPONSES

I don't know/I've never used CLEAR

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied
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48.78% 20

36.59% 15

14.63% 6

Q9
Have you had any problems using or contacting CLEAR?
Answered: 41
 Skipped: 22

TOTAL 41
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Yes
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ANSWER CHOICES RESPONSES

I don't know/I've never used CLEAR

Yes

No
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Q10
What is the best part of CLEAR?
Answered: 30
 Skipped: 33
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Q11
What could be improved about CLEAR?
Answered: 34
 Skipped: 29
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4.65% 2

32.56% 14

32.56% 14

20.93% 9

9.30% 4

Q12
How comfortable are you referring people to CLEAR?
Answered: 43
 Skipped: 20

TOTAL 43
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I've never
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Very
comfortable
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Not very
comfortable

Not at all
comfortable

ANSWER CHOICES RESPONSES

I've never referred people to CLEAR

Very comfortable

Somewhat comfortable

Not very comfortable

Not at all comfortable
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76.19% 32

23.81% 10

Q13
Would you recommend CLEAR to community members, colleagues,
family members, or friends?

Answered: 42
 Skipped: 21

TOTAL 42
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ANSWER CHOICES RESPONSES
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52.63% 20

36.84% 14

7.89% 3

2.63% 1

Q14
To what extent do you agree with the following statement: Offering
legal advice, brief services, and information through the CLEAR Attorney

team is a valuable use of time and resources.
Answered: 38
 Skipped: 25

TOTAL 38
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Strongly agree

Agree

Disagree

Strongly
disagree

ANSWER CHOICES RESPONSES

Strongly agree

Agree

Disagree

Strongly disagree
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45.00% 18

50.00% 20

5.00% 2

0.00% 0

Q15
In your opinion, do legal advice, brief services, or limited scope
services help or harm unrepresented people in need of legal help?

Answered: 40
 Skipped: 23

TOTAL 40
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Very helpful

Helpful

Harmful

Very harmful

ANSWER CHOICES RESPONSES

Very helpful

Helpful

Harmful

Very harmful
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20.00% 8

27.50% 11

35.00% 14

17.50% 7

0.00% 0

Q16
NJP’s Screening Unit screens applicants from the phone lines, online
intake, and partner callback requests for eligibility for legal services. Cases

that do not meet CLEAR priorities may be referred directly to a partner
organization without receiving legal advice or brief services. In your

opinion, are these referrals of eligible applicants to partner organizations
helpful to partner organizations and to unrepresented people in need of

help?
Answered: 40
 Skipped: 23

TOTAL 40

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

ANSWER CHOICES RESPONSES

Extremely helpful

Very helpful

Somewhat helpful

Not so helpful

Not at all helpful
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Q17
Can you describe any legal needs experienced by individuals in the
community that are not currently being met by CLEAR that NJP's attorney

team should consider prioritizing?
Answered: 23
 Skipped: 40
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Q18
Can you identify legal needs experienced by individuals in the
community that would be better met by connecting to a community partner

for legal advice and/or brief services instead of to the CLEAR Attorney
team?

Answered: 20
 Skipped: 43
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Q19
Please share suggestions for new referral pathways and
collaborations between NJP and community-based or other organizations.

Answered: 18
 Skipped: 45



CLEAR Stakeholder Survey

23 / 24

Q20
Is there anything else you want to tell us about CLEAR?
Answered: 11
 Skipped: 52
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100.00% 6

83.33% 5

0.00% 0

0.00% 0

0.00% 0

0.00% 0

100.00% 6

0.00% 0

100.00% 6

83.33% 5

Q21
If you would consider participating in a one-hour virtual group
interview about CLEAR, please provide your name and email or phone for
us to contact you for follow up. We at Kōmĕngé look forward to speaking

with you!
Answered: 6
 Skipped: 57

ANSWER CHOICES RESPONSES

Name

Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number


