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86.00% 344

5.00% 20

1.50% 6

0.00% 0

1.25% 5

1.25% 5

5.00% 20

Q1
Which best describes you?
Answered: 400
 Skipped: 5

TOTAL 400

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Person in need
of legal

assistance o...
Friend or

family member
of person wh...

Staff member
of a legal aid
organization

Court staff
member

Advocate,
non-attorney

Advocate,
attorney

Other (please
specify)

ANSWER CHOICES RESPONSES

Person in need of legal assistance or who needed legal help in the past

Friend or family member of person who needs or needed legal assistance

Staff member of a legal aid organization

Court staff member

Advocate, non-attorney

Advocate, attorney

Other (please specify)
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55.03% 219

4.02% 16

40.95% 163

Q2
Have you used CLEAR?
Answered: 398
 Skipped: 7

TOTAL 398

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, to apply
for legal help

for myself

Yes, to refer
other people to

legal help

No

ANSWER CHOICES RESPONSES

Yes, to apply for legal help for myself

Yes, to refer other people to legal help

No
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4.21% 15

1.97% 7

4.21% 15

26.40% 94

63.20% 225

Q3
How often do you use or refer others to the CLEAR Hotline?
Answered: 356
 Skipped: 49

TOTAL 356

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Daily

Weekly

Monthly

Occasionally

Just once

ANSWER CHOICES RESPONSES

Daily

Weekly

Monthly

Occasionally

Just once
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94.50% 378

0.75% 3

2.25% 9

1.50% 6

0.25% 1

0.50% 2

0.25% 1

0.25% 1

5.25% 21

Q4
Where are you accessing this survey? Select all that apply.
Answered: 400
 Skipped: 5

Total Respondents: 400  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

On my own
using a phone,

tablet, or...

At a courthouse

At a legal aid
or advocacy

organization

At a self-help
center

At a legal
clinic or

workshop

At a library

At a shelter
or victims'

center
Through remote

legal services
or clinic

Other (please
specify where
you are usin...

ANSWER CHOICES RESPONSES

On my own using a phone, tablet, or personal computer

At a courthouse

At a legal aid or advocacy organization

At a self-help center

At a legal clinic or workshop

At a library

At a shelter or victims' center

Through remote legal services or clinic

Other (please specify where you are using this website)
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Q5
Please answer the following about intake services at NJP:
Answered: 253
 Skipped: 152

Did you use...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No I don't know

CLEAR and
CLEAR*Sr

telephone lines

Eviction
Defense

Screening Line

NJP Online
Intake

Callback
requests

submitted to...

Was it helpful?

CLEAR and
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CLEAR*Sr
telephone lines

Eviction
Defense

Screening Line

NJP Online
Intake

Callback
requests

submitted to...
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Extremely … Very helpful Somewhat … Not so help…

Not at all h… I don't know

Is it easy to use?

CLEAR and
CLEAR*Sr

telephone lines

Eviction
Defense

Screening Line

NJP Online
Intake
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Extremely … Very easy Somewhat … Not so easy

Not at all e… I don't know

Callback
requests

submitted to...
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Would you use it again?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No I didn't use it I don't know

CLEAR and
CLEAR*Sr

telephone lines

Eviction
Defense

Screening Line

NJP Online
Intake

Callback
requests

submitted to...



CLEAR Client and Community Survey

10 / 44

Did you use...

73.71%
171

17.24%
40

9.05%
21

 
232

37.00%
74

51.00%
102

12.00%
24

 
200

61.95%
127

27.80%
57

10.24%
21

 
205

61.81%
123

20.60%
41

17.59%
35

 
199

Was it helpful?

14.77%
22

12.75%
19

12.75%
19

16.11%
24

30.20%
45

13.42%
20

 
149

18.28%
17

8.60%
8

11.83%
11

5.38%
5

20.43%
19

35.48%
33

 
93

16.13%
20

14.52%
18

17.74%
22

8.87%
11

23.39%
29

19.35%
24

 
124

20.51%
24

13.68%
16

10.26%
12

5.13%
6

28.21%
33

22.22%
26

 
117

Is it easy to use?

9.60%
12

14.40%
18

27.20%
34

15.20%
19

19.20%
24

14.40%
18

 
125

2.60%
2

18.18%
14

19.48%
15

9.09%
7

11.69%
9

38.96%
30

 
77

13.73%
14

18.63%
19

22.55%
23

9.80%
10

14.71%
15

20.59%
21

 
102

15.05%
14

11.83%
11

20.43%
19

9.68%
9

15.05%
14

27.96%
26

 
93

Would you use it again?

40.80%
51

24.00%
30

5.60%
7

29.60%
37

 
125

38.96%
30

9.09%
7

14.29%
11

37.66%
29

 
77

44.79%
43

17.71%
17

5.21%
5

32.29%
31

 
96

37.08%
33

19.10%
17

8.99%
8

34.83%
31

 
89

  YES NO I DON'T KNOW TOTAL

CLEAR and CLEAR*Sr telephone lines

Eviction Defense Screening Line

NJP Online Intake

Callback requests submitted to NJP's Screening Unit

  EXTREMELY
HELPFUL

VERY
HELPFUL

SOMEWHAT
HELPFUL

NOT SO
HELPFUL

NOT AT ALL
HELPFUL

I DON'T
KNOW

TOTAL

CLEAR and CLEAR*Sr
telephone lines

Eviction Defense Screening
Line

NJP Online Intake

Callback requests submitted
to NJP's Screening Unit

  EXTREMELY
EASY

VERY
EASY

SOMEWHAT
EASY

NOT SO
EASY

NOT AT ALL
EASY

I DON'T
KNOW

TOTAL

CLEAR and CLEAR*Sr telephone
lines

Eviction Defense Screening Line

NJP Online Intake

Callback requests submitted to
NJP's Screening Unit

  YES NO I DIDN'T USE IT I DON'T KNOW TOTAL

CLEAR and CLEAR*Sr telephone lines

Eviction Defense Screening Line

NJP Online Intake

Callback requests submitted to NJP's Screening Unit
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28.40% 69

21.81% 53

12.76% 31

37.04% 90

Q6
Overall, how well does CLEAR meet your legal needs?
Answered: 243
 Skipped: 162

TOTAL 243

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very well

Somewhat well

Not so well

Not well at all

ANSWER CHOICES RESPONSES

Very well

Somewhat well

Not so well

Not well at all
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6.37% 16

26.69% 67

25.50% 64

10.76% 27

21.12% 53

9.56% 24

Q7
How easy is it to use CLEAR?
Answered: 251
 Skipped: 154

TOTAL 251

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None of the
above

Very easy

Somewhat easy

Not very easy

Not easy at all

I have not
used CLEAR

ANSWER CHOICES RESPONSES

None of the above

Very easy

Somewhat easy

Not very easy

Not easy at all

I have not used CLEAR
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57.95% 113

7.18% 14

3.08% 6

31.79% 62

Q8
Were you successful in using CLEAR?
Answered: 195
 Skipped: 210

TOTAL 195

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No, I stopped
because I did

not have time

No, I stopped
because I was
not ready to...

No, because I
ran into a

problem or h...

ANSWER CHOICES RESPONSES

Yes

No, I stopped because I did not have time

No, I stopped because I was not ready to talk to someone

No, because I ran into a problem or had a technical issue
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38.89% 98

16.27% 41

13.10% 33

15.48% 39

5.95% 15

10.32% 26

Q9
How clearly did CLEAR answer your legal questions?
Answered: 252
 Skipped: 153

TOTAL 252

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I did not
speak to a

lawyer at CLEAR

Extremely
clearly

Very clearly

Somewhat
clearly

Not so clearly

Not at all
clearly

ANSWER CHOICES RESPONSES

I did not speak to a lawyer at CLEAR

Extremely clearly

Very clearly

Somewhat clearly

Not so clearly

Not at all clearly
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27.20% 68

8.80% 22

7.60% 19

16.40% 41

16.80% 42

23.20% 58

Q10
How confident were you that you could improve your situation before
getting legal help from CLEAR?

Answered: 250
 Skipped: 155

TOTAL 250

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I did not get
help from CLEAR

Extremely
confident

Very confident

Somewhat
confident

Not so
confident

Not at all
confident

ANSWER CHOICES RESPONSES

I did not get help from CLEAR

Extremely confident

Very confident

Somewhat confident

Not so confident

Not at all confident
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30.92% 77

18.88% 47

13.25% 33

15.66% 39

6.43% 16

14.86% 37

Q11
Are you confident you can now improve your situation using the legal
help from CLEAR?

Answered: 249
 Skipped: 156

TOTAL 249

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I did not get
help from CLEAR

Extremely
confident

Very confident

Somewhat
confident

Not so
confident

Not at all
confident

ANSWER CHOICES RESPONSES

I did not get help from CLEAR

Extremely confident

Very confident

Somewhat confident

Not so confident

Not at all confident
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61.64% 143

38.36% 89

Q12
Would you recommend CLEAR to a family member, friend, or
colleague?

Answered: 232
 Skipped: 173

TOTAL 232

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Q13
Do you have any additional comments, questions, or concerns about
CLEAR?

Answered: 125
 Skipped: 280
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Q14
How important was it for you to access legal help through CLEAR?
Answered: 236
 Skipped: 169

91.95%
217

5.51%
13

0.42%
1

2.12%
5

 
236

 
3.87

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very import… Somewhat i… Not very im… Not import…

(no label)

  VERY
IMPORTANT

SOMEWHAT
IMPORTANT

NOT VERY
IMPORTANT

NOT IMPORTANT AT
ALL

TOTAL WEIGHTED
AVERAGE

(no
label)
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Q15
If CLEAR was not available to you, what would have happened in
your situation?

Answered: 173
 Skipped: 232
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Q16
Why did you choose to use CLEAR? (check all that apply)
Answered: 240
 Skipped: 165

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I did not use
CLEAR.

I could not
afford to hire
a lawyer or...

I could not
find a lawyer

or other leg...

I did not have
another way of

finding lega...
I have no

transportation
so being abl...

I can't take
time off work
so being abl...

Another
organization

could not he...

A court told
me about CLEAR.

An advocate or
lawyer told me

about CLEAR.

A friend or
family member
told me abou...

I like that I
can use CLEAR

to apply onl...
It was the

only option I
could find.
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7.08% 17

81.67% 196

27.92% 67

30.83% 74

12.92% 31

5.42% 13

15.42% 37

5.83% 14

13.75% 33

12.50% 30

9.17% 22

17.08% 41

Total Respondents: 240  

ANSWER CHOICES RESPONSES

I did not use CLEAR.

I could not afford to hire a lawyer or other legal help because they cost too much.

I could not find a lawyer or other legal help.

I did not have another way of finding legal help.

I have no transportation so being able to get legal help over the phone was convenient.

I can't take time off work so being able to get legal help over the phone was convenient.

Another organization could not help but gave me information about CLEAR.

A court told me about CLEAR.

An advocate or lawyer told me about CLEAR.

A friend or family member told me about CLEAR.

I like that I can use CLEAR to apply online myself.

It was the only option I could find.
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26.01% 45

50.29% 87

82.08% 142

28.32% 49

30.64% 53

41.04% 71

Q17
Do you have trouble accessing any of the following (check all that
apply)?

Answered: 173
 Skipped: 232

Total Respondents: 173  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Internet

Printing

Legal advice
and assistance

Government
benefits

Courts

Community
programs

ANSWER CHOICES RESPONSES

Internet

Printing

Legal advice and assistance

Government benefits

Courts

Community programs
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83.33% 195

5.13% 12

5.13% 12

5.98% 14

0.43% 1

Q18
I am accessing this website using a:
Answered: 234
 Skipped: 171

TOTAL 234

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mobile phone

Tablet

Desktop
computer

Laptop

A public
tablet or

computer

ANSWER CHOICES RESPONSES

Mobile phone

Tablet

Desktop computer

Laptop

A public tablet or computer
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63.80% 141

20.81% 46

1.36% 3

0.00% 0

8.14% 18

5.88% 13

Q19
Which of the following best describes your access to the internet?
Answered: 221
 Skipped: 184

TOTAL 221

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have easy
access to the
internet at...

I have access
to the internet
at home, but...

I ask a friend
or family

member for...

I access the
internet at

work

I go to the
library,

church,...

I rarely have
access to the

internet

ANSWER CHOICES RESPONSES

I have easy access to the internet at home

I have access to the internet at home, but it is slow or goes out often

I ask a friend or family member for internet access

I access the internet at work

I go to the library, church, community center or other local agency for internet access

I rarely have access to the internet
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6.87% 16

31.76% 74

18.45% 43

18.03% 42

10.30% 24

14.59% 34

Q20
How easy was it for you to access CLEAR by phone or online?
Answered: 233
 Skipped: 172

TOTAL 233

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have not
accessed CLEAR

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

ANSWER CHOICES RESPONSES

I have not accessed CLEAR

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult
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Q21
How did you find out about CLEAR?
Answered: 172
 Skipped: 233
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2.24% 5

0.45% 1

6.28% 14

13.90% 31

19.28% 43

26.91% 60

30.94% 69

Q22
What is your age?
Answered: 223
 Skipped: 182

TOTAL 223

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 +

ANSWER CHOICES RESPONSES

Prefer not to say

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 +
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Q23
What is your gender?
Answered: 223
 Skipped: 182

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

Woman/Female

Man/Male

Nonbinary/Nonco
nforming

Trans Man

Trans Woman

Agender

Genderqueer

Genderfluid

Two-Spirit

Other or more
than one gender

identity...
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1.35% 3

65.47% 146

26.91% 60

0.90% 2

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

1.35% 3

4.04% 9

TOTAL 223

ANSWER CHOICES RESPONSES

Prefer not to say

Woman/Female

Man/Male

Nonbinary/Nonconforming

Trans Man

Trans Woman

Agender

Genderqueer

Genderfluid

Two-Spirit

Other or more than one gender identity (please describe)
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11.06% 24

7.37% 16

5.07% 11

0.00% 0

65.44% 142

0.92% 2

0.00% 0

1.84% 4

8.29% 18

Q24
What is your sexual orientation?
Answered: 217
 Skipped: 188

TOTAL 217

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

Asexual

Bisexual

Gay

Heterosexual
or straight

Lesbian

Pansexual

Queer

Other or more
than one sexual

orientation...

ANSWER CHOICES RESPONSES

Prefer not to say

Asexual

Bisexual

Gay

Heterosexual or straight

Lesbian

Pansexual

Queer

Other or more than one sexual orientation (please describe)
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Q25
What is your race or ethnicity? Please select all that apply.
Answered: 219
 Skipped: 186

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

American
Indian, Alaska

Native, or...

Hispanic or
Latino/e/a/x

Indigenous to
Mexico, Central

America, or...

Black or
African

American

Afro-Latino/a/x

Afro-Caribbean

Asian

Asian - East
Asian

Asian - South
Asian

Asian -
Southeast Asian

Middle
Eastern,

(Southwest...

Native
Hawaiian or

Other Pacifi...

Slavic/Eastern
European

White

Another race,
ethnicity, or

origin, plea...
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8.68% 19

9.13% 20

7.31% 16

1.37% 3

5.94% 13

0.00% 0

0.00% 0

1.83% 4

0.00% 0

0.00% 0

0.00% 0

0.00% 0

1.83% 4

0.91% 2

68.49% 150

7.31% 16

Total Respondents: 219  

ANSWER CHOICES RESPONSES

Prefer not to say

American Indian, Alaska Native, or First Nations

Hispanic or Latino/e/a/x

Indigenous to Mexico, Central America, or South America

Black or African American

Afro-Latino/a/x

Afro-Caribbean

Asian

Asian - East Asian

Asian - South Asian

Asian - Southeast Asian

Middle Eastern, (Southwest Asian), or North African (MENA/SWANA)

Native Hawaiian or Other Pacific Islander

Slavic/Eastern European

White

Another race, ethnicity, or origin, please self-describe
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Q26
What is your primary language?
Answered: 221
 Skipped: 184

Prefer not to
say

English

Spanish

Amharic

Arabic

Chinese
(Simplified)

Chinese
(Traditional)

Filipino

Hindi

Khmer

Korean

Marshallese

Persian

Farsi

Punjabi

Russian

Samoan

Ukrainian
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Vietnamese

Chuukese

ASL

Lao

Somali

Tigrinya

Other (please
specify)
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2.71% 6

92.31% 204

1.36% 3

0.00% 0

0.00% 0

0.45% 1

0.00% 0

0.00% 0

0.45% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.45% 1

0.00% 0

0.00% 0

0.00% 0

2.26% 5

TOTAL 221

ANSWER CHOICES RESPONSES

Prefer not to say

English

Spanish

Amharic

Arabic

Chinese (Simplified)

Chinese (Traditional)

Filipino

Hindi

Khmer

Korean

Marshallese

Persian

Farsi

Punjabi

Russian

Samoan

Ukrainian

Vietnamese

Chuukese

ASL

Lao

Somali

Tigrinya

Other (please specify)
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6.33% 14

2.26% 5

2.26% 5

23.53% 52

33.94% 75

9.50% 21

15.84% 35

8.14% 18

7.69% 17

Q27
What is your highest level of education?
Answered: 221
 Skipped: 184

Total Respondents: 221  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

Pre-kindergarte
n to 8th grade

9th to 11th
grade

High School or
GED

Some College

Associate's
Degree

Bachelor's
Degree

Graduate
Degree or

Doctorate
Trade or

Technical
Certification

ANSWER CHOICES RESPONSES

Prefer not to say

Pre-kindergarten to 8th grade

9th to 11th grade

High School or GED

Some College

Associate's Degree

Bachelor's Degree

Graduate Degree or Doctorate

Trade or Technical Certification
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8.04% 18

67.86% 152

24.11% 54

Q28
Do you consider yourself to have a disability?
Answered: 224
 Skipped: 181

TOTAL 224

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

Yes

No

ANSWER CHOICES RESPONSES

Prefer not to say

Yes

No
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8.18% 18

60.91% 134

30.91% 68

Q29
Have you ever experienced domestic violence?
Answered: 220
 Skipped: 185

TOTAL 220

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

Yes

No

ANSWER CHOICES RESPONSES

Prefer not to say

Yes

No



CLEAR Client and Community Survey

40 / 44

3.64% 8

0.00% 0

10.45% 23

85.91% 189

Q30
Have you ever served in the U.S. military?
Answered: 220
 Skipped: 185

TOTAL 220

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prefer not to
say

Yes - current
military member

Yes - veteran

No

ANSWER CHOICES RESPONSES

Prefer not to say

Yes - current military member

Yes - veteran

No
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33.49% 72

22.33% 48

22.79% 49

4.19% 9

1.40% 3

2.79% 6

13.02% 28

Q31
What was your total household income before taxes during the last 12
months?

Answered: 215
 Skipped: 190

TOTAL 215

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than
$12,000

12,000 to
19,999

20,000 to
39,999

40,000 to
59,999

60,000 to
79,999

80,000 or more

Decline to
answer

ANSWER CHOICES RESPONSES

Less than $12,000

12,000 to 19,999

20,000 to 39,999

40,000 to 59,999

60,000 to 79,999

80,000 or more

Decline to answer
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Q32
What is your 5-digit zipcode?
Answered: 207
 Skipped: 198
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59.80% 122

40.20% 82

Q33
Do you live in an urban or rural area?
Answered: 204
 Skipped: 201

TOTAL 204
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Q34
Is there anything else you want us to know about CLEAR?
Answered: 108
 Skipped: 297


