
Office of Civil Legal Aid - LegalServer Data Overview 
Note: Data reflects all closed cases reported by LFW or NJP.
Data Last Refreshed: 5/12/2023 1:44:31 PM
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Cases by Average Duration Open (Days) and
Service Provided
Service Provided

 

Avg. # of
Days Opened

Total Cases

Advice 22.36 1028
Brief Service 47.67 332
Extensive Service 269.50 28
Full Representation 80.42 712
Other 15.65 122
Total 47.49 2222



Office of Civil Legal Aid - Case Details 
Note: Data reflects all closed cases reported by LFW or NJP.
Data Last Refreshed: 5/12/2023 1:44:31 PM

2222
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Year Closed

 2021

 2022

 2023

Org

Multiple selections 

County (Residence)

Spokane 

Cases by Avg. Duration Open (Days) and Service Provided
Organization Avg. # of Days Opened Closed Cases

 

Spokane County Bar Association 18.85 848
Brief Service 34.79 110
Other 13.83 116
Advice 27.83 218
Full Representation 11.11 404

Northwest Justice Project 65.17 1374
Other 50.83 6
Extensive Service 269.50 28
Brief Service 54.05 222
Full Representation 171.34 308
Advice 20.89 810

Total 47.49 2222
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Office of Civil Legal Aid - Demographic Details
Note: Data reflects all closed cases reported by LFW or NJP.
Data Last Refreshed: 5/12/2023 1:44:31 PM
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Race - Detailed
Other Races
 

Cases % of Total Cases

Afro-Latino/a/x 1 0.05%
American Indian, Alaska
Native, or First Nations

109 4.91%

Another race, ethnicity, or
origin

36 1.62%

Asian - East Asian 2 0.09%
Asian - South Asian 1 0.05%
Asian - Southeast Asian 1 0.05%
Black or African American 138 6.21%
Group/Organization 1 0.05%
Hispanic or Latino/a/x 109 4.91%
Middle Eastern,
Southwest Asian, or
North African
(MENA/SWANA)

2 0.09%

More than one race or
ethnicity/multiracial -
Option to multi-select will
appear

88 3.96%

Native Hawaiian or Other
Pacific Islander

27 1.22%

Prefer Not to Answer 45 2.03%
Slavic/Eastern European 6 0.27%
Unknown 129 5.81%
White 1527 68.72%
Total 2222 100.00%

Race and Ethnicity
 

 
 

Hispanic or Latino
 

Not Hispanic or Latino
 

Prefer Not to Answer
 

Unknown
 

Total

American Indian 24 5 79   1 109
Asian 2   2     4
Black 25 3 107 1 2 138
Hispanic 13 96       109
Multiracial 8 25 50   5 88
Native Hawaiian or Other
Pacific Islander

10 1 16     27

Other 3 14 26   3 46
Unknown 80 1 3 45 45 174
White 370 25 1106 8 18 1527
Total 535 170 1389 54 74 2222
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Office of Civil Legal Aid - Demographic Details
Note: Data reflects all closed cases reported by LFW or NJP.
Data Last Refreshed: 5/12/2023 1:44:31 PM
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Primary Language is English
Total Cases % of Total Cases

 

Yes 2126 95.68%
Unknown 79 3.56%
No 17 0.77%
Total 2222 100.00%

Primary Languages and Interpreter
Needed
Language No

 
Unknown
 

Yes
 

Total
 

English 1470 656   2126
Unknown 2 76 1 79
Spanish 2 4 2 8
Other (Specify
in Notes)

  1 1 2

Russian   1 1 2
Sign Language 2     2
Amharic     1 1
Arabic 1     1
Cantonese     1 1
Total 1477 738 7 2222

Interpreter Needed
Interpreter Needed Total Cases % of Total Cases

No 1477 66.47%
Unknown 738 33.21%
Yes 7 0.32%
Total 2222 100.00%

Gender - Summarized

1.43K (64.18%)

(30.42%)

0.11K (4.73%)
0.68K

Gender
Female

Male

Unknown

Other

Gender - Detailed
Gender
 

Cases % of Total Cases

Man/Male 676 30.42%
Nonbinary/Nonconforming 9 0.41%
Prefer Not to Answer 16 0.72%
Self Identifies in Another Way 2 0.09%
Trans Man 2 0.09%
Trans Woman 1 0.05%
Two-Spirit 1 0.05%
Unknown 89 4.01%
Woman/Female 1426 64.18%
Total 2222 100.00%
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Office of Civil Legal Aid - Provider Snapshot
Note: Data reflects all closed cases reported by LFW or NJP.
Data Last Refreshed: 5/12/2023 1:44:31 PM
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Cases by Problem Category, Problem Code, and Service Provided
Problem Category Advice

 
Brief Service
 

Full Representation
 

Other
 

Total

Consumer 6   36 1 43
Family 115 57 210 21 403
Health 1       1
Housing 85 52 142 91 370
Juvenile 8   16 3 27
Misc 3 1     4
Total 218 110 404 116 848

Cases by Service Provided -
Summarized
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Cases

Spokane, Washington 848
Total 848
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Cases by Quarter and Year Closed
Quarter
 

2022
 

Total

Qtr 1 218 218
Qtr 2 228 228
Qtr 3 221 221
Qtr 4 181 181
Total 848 848

Cases by Service Provided -
Detailed
Service Provided - Detailed
 

Cases

A - Counsel or Advice 218
B - Limited Action 110
F - Negotiated Settlement w/o
Litigation

31

G - Negotiated Settlement with
Litigation

40

IA - Uncontested Court Decision 326
IB - Contested Court Decision 6
IC - Appeals 1
K - Other 116
Total 848

Spokane County Bar Association Only



Office of Civil Legal Aid - NJP Snapshot (Results Filtered for NJP Only)
Note: Data reflects all closed cases reported by LFW or NJP.
Data Last Refreshed: 5/12/2023 1:44:31 PM
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CLEAR 828 828
Field 545 545
CAP 1 1
Total 1374 1374

Problem Category Advice
 

Brief Service
 

Extensive Service
 

Full Representation
 

Other
 

Total

Consumer 55 13 1 49   118
Education 2 3 1 5   11
Employment 4 2       6
Family 120 23 4 28 2 177
Health 8 3 1 9   21
Housing 585 166 16 201 4 972
Income Maintenance 15 1   2   18
Individual Rights 4 4 1 7   16
Juvenile 3   1 4   8
Misc 14 7 3 3   27
Total 810 222 28 308 6 1374

Cases by Service Provided -
Detailed
Service Provided - Detailed
 

Cases

A - Counsel or Advice 810
B - Limited Action 222
F - Negotiated Settlement w/o
Litigation

59

G - Negotiated Settlement with
Litigation

125

H - Administrative Agency
Decision

6

IA - Uncontested Court Decision 63
IB - Contested Court Decision 54
IC - Appeals 1
L - Extensive Service 28
X - Deselect - for Admin Team use
only

6

Total 1374

Cases by County and Legal Issue
County
 

Cases

Spokane, Washington 1374
Total 1374
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2022
 

Total

Qtr 1 299 299
Qtr 2 388 388
Qtr 3 297 297
Qtr 4 390 390
Total 1374 1374

Northwest Justice Project Only 




